
 
 
How did we do? 
 
On a scale of 1 to 4, how would you rate us in the following  areas? 
 
1 – needs improvement  2 – good  3 – very good   4-excellent 
 
Customer Service (we were helpful and knowledgeable)    1  2  3  4 
 
Cleanliness of units         1  2  3  4 
 
Convenience (Did you find that things were easily accessible)    1  2  3  4 
 
Organization (We were timely prepared to meet your request)   1  2  3  4 
 
Quality of the units and grounds       1  2  3  4 
 
Availability (We were there when you needed help or had questions)   1  2  3  4 
 
As a whole, how would you rate us?       1  2  3  4 
 
Do you have any suggestions for us? 
 
 
 
 
 
 
 
 
What was the reason for moving out of your unit? 
 
 
 
 
 
Would you store with us again?       Yes  No 
 
Would you recommend Ixonia Safe Storage to your family and friends? Yes  No 
 
Thank you for choosing Ixonia Safe Storage. 
 
I authorize Ixonia Safe Storage to publish my comments on their website. 
 
_________ With Name    _________Without Name 
 
Occupant Name:_________________________________________________ Unit No.__________________________________   
           


